
A modern payments solution backed by unparalleled 
support for you and your constituents.

Simplify Revenue
Collection with a Modern
Payment Experience for
Your Constituents 
MuniciPayTM by Autoagent is the most
complete and flexible payment processing
platform for local government. 



Transform the Payment Experience for Your Community 
Thousands of local government agencies rely on MuniciPayTM to streamline payment processing. 
Join MuniciPayTM to improve operational efficiency and deliver a modern payment experience 
for your constituents. 

Connect with us today and see how MuniciPayTM will modernize your payment processing. 

Learn more and see a demo
www.municipay.com  |  1-877-932-8478
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Simplify Payments,
Streamline Processes

The MuniciPayTM Difference

MuniciPayTM is a secure, cloud-based payments 
platform that helps local governments transform 
payment collection across online, phone, 
in-person, and digital wallet channels—including 
PayPal, Venmo, Apple Pay, and Google Pay.

Completely free for your office, 
MuniciPayTM simplifies the collection 
of taxes, utilities, motor vehicles, 
permits, court fees, and more while 
reducing manual work and improving
the constituent payment experience.

Purpose Built for Government

The platform has the most comprehensive 
feature set in the industry, including multi-channel
payments, mobile wallets, automated reconciliation,
and customizable workflows. 

No Cost, Less Risk
• Completely free for your office
• Competitive transaction service fees
• $0 chargeback fees

Modern Payment Channels
• Supports online, in-person, 
 and bilingual IVR payments
• Accepts bankcards, verified eChecks,  
 Apple Pay, Google Pay, PayPal, 
 and Venmo
• Scheduled, recurring, and automated  
 payments

Intelligent Payment Customization
• Provides real-time payment posting 
 and balance updates
• Collects current and prior balances   
 automatically
• Automates payment logic for full 
 or partial balances
• Supports eBilling and bill presentment

Easier Reconciliation & Reporting
• Real-time transaction visibility
• Enables real-time voids and refunds
• Delivers balanced deposits within
 two banking days
• Produces custom PDF and Excel reports
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